KEEGAN & KEEGAN, ROSS & ROSNER, L.L.P.
147 NORTH OCEAN AVENUE
PATCHOGUE, NEW YORK 11772
(631) 475-9400

CONFIDENTIAL QUESTIONNAIRE

Please indicate the degree of your satisfaction with respect to the
following issues:

1 Being kept informed of the progress during the action?

» Very Satisfied o Somewhat Satisfied
o Satisfied o Dissatisfied

2 The assistance of the non-attorney staff at the office?

@ Very Satisfied o Somewhat Satisfied
o Satisfied o Dissatisfied

3 Answers to questions you had regarding the action?

® Very Satisfied o Somewhat Satisfied
o Satisfied o Dissatisfied

4 The manner in which the action was handled?

® Very Satisfied o Somewhat Satisfied
o Satisfied o Dissatisfied

5 What, if anything, different would you have done with

respect to the action if you had known previously what
you know now?
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Thank you for your comments and for the privilege of allowing us to

be of service.
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