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Your Rights: Insurance Co. Responsibilities

Title 11, Part 65, Subpart 3.2 of the New York Codes, Rules and Regulations
reads as follows:

Claim practice principles to be followed by all insurers.

(a) Have as your basic goal the prompt and fair payment to all automobile
accident victims.

(b) Assist the applicant in the processing of a claim. Do not treat the applicant as
an adversary.

(c) Do not demand verification of facts unless there are good reasons to do so.
When verification of facts is necessary, it should be done as expeditiously as possible.

(d) Hasten the processing of a claim through the use of a telephone whenever it
is possible to do so.

(e) Clearly inform the applicant of the insurer's position regarding any disputed
matter.

() Respond promptly, when a response is indicated, to all communications from
insureds, applicants, attorneys and any other interested persons.

(9) Every insurer shall distribute copies of this regulation to every person directly
responsible to it for the handling and settlement of claims for first-party benefits, and
every insurer shall satisfy itself that all such personnel are thoroughly conversant with
this regulation.

Keegan & Keegan, Ross & Rosner, LLP
147 N. Ocean Avenue
Patchogue, New York 11772

Phone: 631-475-9400
Fax: 631-475-0601
Website: http://www.keeganlaw.us

East End Office » Mattituck, New York



